Resources for Children & Youth
Call 211
Coordinated through Ottawa and Muskegon Counties, Call 211 is a health and human services information and referral system which operates 24/7. 211 links individuals, professionals, and businesses with local resources. Interpreter services available. 
Phone: 888-353-6717.

Center for Women in Transition  
24 hour crisis hotline in English and Spanish. 24 hour Sexual Assault Nurse Examiner program. Crisis intervention and advocacy for domestic violence and sexual assault, emergency shelter for abused women and their children. 
Holland: 616-392-2829, Grand Haven: 616-392-1970
http://www.aplaceforwomen.org/
Children's Advocacy Center (CAC) 
CAC provides collaborative investigation of child sexual abuse, crisis counseling and support groups, forensic medical examinations for victims and supportive family members. 
Call 616-393-6123 for more information 
http://www.cac-ottawa.org
Children's Protective Services - Department of Human Services 
Provides investigation and evaluation of referrals on child abuse and neglect, casework, counseling with parents and children, referral, parenting instruction, and removal and placement of children if necessary. Anyone may call with information about a reasonable suspicion of abuse or neglect of children in Ottawa County. Contact 800-762-8273
http://michigan.gov/dhs
Community Action House 
Emergency Assistance: food pantry, clothing, personal products, household items, daily soup kitchen. Case management, Housing Assistance. 616-392-2368

Department of Human Services  
Aid to dependant children, food stamps, Medicaid. 
Phone: 616-394-7200
http://www.michigan.gov/dhs
Lakeshore Association for Education of Young Children 
Professional group for early childhood educators/childcare providers. 
Contact Joan at 1-800-882-5213 

Love Inc of the Tri-Cities 
Clearinghouse for churches, referral services to families, food, clothing furniture, transportation, budget counseling, parenting, and life skills. 
616-846-2701
http://www.loveinctricities.org
MIChild - Health Insurance 
MIChild is a health insurance program for uninsured children of Michigan's working families. MIChild services are provided by many HMOs and other health care plans throughout the state. Covered services: regular checkups, immunizations, emergency care, dental care, pharmacy, hospital care, prenatal care and delivery, vision and hearing, mental health and substance abuse services. If your child qualifies, you pay only a $5/month premium. No co-pays or deductibles. 
Phone: 888-988-6300 
http://www.michigan.gov/mdch/0,1607,7-132-2943_4845_4931-37347--,00.html
Mothers of Twins and Triplets 
Support group for mothers of twins and triplets. Meets second Thursday of the month at First Presbyterian Church (corner of 29th and State)in Holland. Various activities throughout the year include all family members. 
Contact 616-748-8988

Ottawa County Community Action Agency 
Food distributions, home repair, home weatherization, home purchase programs, tax preparation, community gardens, home energy programs, budget counseling, utility payment assistance, and homeless prevention. 
616-393-4433 
http://co.ottawa.mi.us
Ottawa County Michigan Works 
Provides employment and training assistance for youth and adults, employers and job seekers through a variety of federal and state funded programs. Employment services include job search and placement assistance, occupational training, and referral. Workshops, seminars, GED, and English as a Second Language. 
616-396-2154 

http://www.michworks-ottawa.org
Ready Kits 
The State of Michigan has produced reading ready kits for families with newborns and young children. A book, music tape, activities, and information about language and literacy development are included. FREE. Contact the OAISD at 877-702-8600 #4066 if you would like a kit. 
http://www.oaisd.org/greatstart
SAFE KIDS Lakeshore Coalition  
Parent education, childhood injury prevention and safety products. Low cost car seat program. 
616-399-5184

Salvation Army 
Referral, emergency food, housing, utility, and prescription assistance. 
616-392-4461 
http://www.usc.salvationarmy.org/holland
Stop Child Abuse and Neglect (SCAN) 
A volunteer group of individuals from community and county agencies dedicated to the prevention of child abuse and neglect through awareness, education, and programming. 
For more information contact 616-396-2301 ext. 132



Services for Children & Youth

Early Childhood Special Education (ECSE) - Ottawa County Public Schools 
ECSE is a center-based program designed to meet the educational needs of children ages three to six years who meet the entrance requirements as provided by Michigan Special Education rules. Children attend half-day sessions designed to improve the student's gross and fine motor skills, social and emotional development, speech, and thinking skills. Ongoing assessment and Individualized Education Plans (IEP's) are customized for each student and family. 
Jenison: 616-457-8836

Early On 
A state-wide early intervention system which provides a range of services to help infants and toddlers from birth to 36 months who have developmental delays or established conditions that may lead to delays. Screening, evaluation, service coordination, and playgroups are available. 
877-702-8602, ext. 4663 
http://www.1800earlyon.org/
Head Start and Early Head Start 
Offered countywide through Child Development Services of Ottawa County (CDS), this is a free, federal program for families who meet federal poverty guidelines or have a special need. Head Start services target 3 and 4 year old children for a center-based pre-school experience. Meals, health services, transportation are provided. Early Head Start serves pregnant women and children 0-3 years of age in home and center based settings. 
800-613-7013 
http://www.oaisd.org/greatstart
Infant Development Program - Ottawa Area Intermediate School District 
The Infant Development Program is a center-based special education service designed to support families with children (birth to three years) who have developmental delays or disabilities. The goals are to enhance the growth and development of children with special needs, help families better understand and work with their special needs children, identify and evaluate delays or disabilities, and coordinate services in conjunction with Early On. 
877-702-8602 #4650 
http://www.oaisd.org
Literacy Playgroups 
Located in each school district and designed for families with children through age five. Sessions based on a children's book using fingerplays, story time, crafts, activities, and snack. Each family will receive a children's book to take home. Resource information on child development and reading readiness will be available for parents. FREE! 
Contact: Kathy Peppin at 1-877-702-8600 Ex. 4646 or Tami Habers 1-877-702-8600 Ex. 4106 
http://www.oaisd.org/greatstart
Michigan School Readiness Program (MSRP) - Ottawa County School Districts 
MSRP is a free preschool for four year old children who meet state income guidelines (250% of poverty) or who have two risk factors, and who do not qualify for Head Start services. Offered through each public school district, the program goals are pre-literacy skills, school readiness, social and emotional skills, and parent involvement. Click on services, then Great Start/Early Childhood on the website below to find a school in your area.  
http://www.oaisd.org/greatstart
Parenting Plus  
Ottawa County Parenting Plus is a free, home-based early intervention program working with infants, young children, and parents whose relationship is at risk due to life stressors. The program services young, single or two parent families living in Ottawa County with children through three years of age who qualify under program guidelines. 

888-440-4111 
http://www.co.ottawa.mi.us/HealthComm/ParentingPlus/
Parents As Teachers (PAT)-OAISD 
Monthly home visits and playgroups for English and Spanish speaking families with children 0-5 years of age. Referrals to community services and developmental screenings are also part of the program. Funded through the Great Parents Grant and OAISD. 1-877-702-8600 Ex. 4066 
http://www.oaisd.org/greatstart
School District Tuition Pre-School 
Offered in public school buildings to children three and four years of age, sessions are held two to three times a week for three 10-week terms each school year. Contact the individual district for more information about availability and cost. 
Check out the website below for district contact information.  http://www.oaisd.org/greatstart
Enrichment and Learning Opportunities for Youth and Young Adults

Ottawa County Wellness Coalition (OCWC) 
Newsletter and activity finder/ resource guide 
Website: www.gethealthyottawa.org 

ATLAS of City on a Hill 
Christian mentoring program
Address: 100 S. Pine St, Ste 125, Zeeland Phone: 616-748-6017
Website: www.atlasgroupltd.org 

Pathways: Total Trek Quest 
Ten week program to increase boys' health through running for 3rd-5th grade
Phone: 616-396-2301
Website: http://www.pathwaysmi.org/index.php?option=com_content&view=category&layout=blog&id=60&Itemid=7 5 

Compassionate Heart Ministries of Zeeland 
Afterschool program that provides crafts, games, recreation, and devotions as well as mentoring. For ages 14-26. $5.00/ visit, dinner available for $4-6 donation.
Address: 100 South Pine St. Ste 150, Zeeland
Phone: 616-748-6011 
Website: http://www.compheart.org/ 

VSA arts GR 
Programs to enrich the lives of children and young adults with disabilities through the fine arts. There is a cost associated with some programs.
Phone: (616) 885-5866 
 
Boys and Girls Club of Greater Holland 
Club services promote and enhance the development of members by instilling a sense of belonging, usefulness, competence and influence. For children ages 6-18. 616-392-4102

http://www.bgch.org/
Deanna's Playhouse 
Large indoor play center with a variety of large motor apparatus designed for very young to school age children. A great way to blow off some steam during inclement weather! Special needs accommodations. Life Services System (Holland) 616-396-7566  
http://www.lifeservicessystem.org/deannasplayhouse/
Literacy Playgroups 
Located in each school district and designed for families with children through age five. Sessions based on a children's book using fingerplays, story time, crafts, activities, and snack. Each family will receive a children's book to take home. Resource information on child development and reading readiness will be available for parents. FREE! 
Contact: Kathy Peppin at 1-877-702-8600 Ex. 4646 or Tami Habers 1-877-702-8600 Ex. 4106 

http://www.oaisd.org/greatstart
Public Library Story Hours 
Public libraries across Ottawa County offer story hours and activities for children 0-5 years of age. Contact your local library for more information. 
http://www.llcoop.org/ottawacty.html
Tri-Cities YMCA-Grand Haven 
TODDLER TIME (Ages 2 - 3) Your child will meet new friends while participating in arts, crafts, story time and songs. SCRIBBLES & DRIBBLES (3 year olds only) Three year olds in this class will read stories, sing songs, play games and bring home a great home-made art project. PRESCHOOL SPORTS (Ages 3 - 5) Keep your preschoolers mind and body active! Games and other fun activities will introduce the basic skills of sports to your child in a positive way. Classes vary depending on season, but include basketball, soccer, T-ball, and a sport sampler  

http://www.tcfymca.org/programs_preschool.htm


Play Groups

Ottawa Area Intermediate School District 
Play 'n learn literacy groups
Programs occur in multiple areas of Ottawa County
Phone: (877) 702-8600
Website: http://www.oaisd.org/oaisd/departments/earlychildhood/playgroups/ 

Deanna’s Playhouse, Life Services Parent Center 
Play, read, dance, do art. For any and all children, $5 fee.
Address: 11172 Adams St., Holland
Phone: 616-396-7566
Website: http://lifeservicessystem.org/deannasplayhouse/index.html 


Child Care Services

 

Child Development Services of Ottawa County (CDS)
CDS provides licensed childcare and Head Start programs countywide. They participate in the DHS childcare payment program. 1-800-613-7013

Department of Human Services- Child Care Payment Assistance 
DHS provides child care payment assistance for qualified families. A sliding fee scale of payment to licensed and relative care providers is available through the Child Development and Care application process. You must apply in person at the DHS office. 616-394-7200

Lakeshore Association for Education of Young Children 
Professional group for early childhood educators/childcare providers. 
Contact Joan at 1-800-882-5213 

Lakeshore Regional 4C 
Lakeshore 4C provides a wide range of services to children and their families, with a focus on child care referral, assistance in becoming a licensed child care provider, training for early childhood staff, and child care payment assistance. 
1-800-332-5049 
http://crn.nu
Migrant Childcare - Summer 
Telamon Corporation and Buen Pastor offer two locations in Ottawa County for summer migrant childcare needs. Holland - 616-395-2646, ext. 11 Conklin/Coopersville - 616-899-5583 (Phone available June-August Only)

Pathways
Childcare finder database: links with licensed childcare providers/ early education providers Website: www.greatstartconnect.org 
Great Start Connect 
Database of childcare as well as other early learning resources. 
Website: http://greatstartforkids.org/content/great-start-connect 
School District Licensed Childcare 
School districts within Ottawa County offer tuition based childcare programs for families. All participate in the DHS childcare payment assistance program. 
Jenison; 616-457-1406

http://www.oaisd.org/greatstart


Health Resources for Children & Youth

 

Community Health Center
CHC provides primary care with a focus on family practice, well-child exams, prenatal care, patient education, and social work. A sliding fee scale is available for uninsured and underinsured families; accepts all Medicaid and Medicare patients. 616-394-3788

http://www.mmpc.com
Community Mental Health of Ottawa County 
Outpatient services for children, adolescents and youth. 
Holland - 616-393-5681

Family Nutrition Program - MSU Extension 
Home-based or on-site education on the importance of nutrition, meal planning, shopping on a budget and food safety practices for all families who qualify under income guidelines. 
Contact MSU Extension at 616-846-8250 
http://www.msue.msu.edu
Health Info Source  
Library of Consumer Health Materials. Open to the Community. Information available on parenting, mental health and excercise. 
1-800-304-5182

Holland Hospital 
A comprehensive provider of health and disease prevention services. 616-394-3344 The Center for Good Health of Holland Hospital offers many classes for parents. See link below for registration information and a list of classes.  https://secure1.hoho.org/wconnect/ace/
Intercare Community Health Network 
Intercare specializes in providing resources to migrant pregnant women and newborns. Through home visits, the program focuses on prenatal and parenting education, developmental growth, and well-baby checks/immunizations. 
800-653-9428 
http://www.intercare.org
Maternal and Infant Health Program - Ottawa County Health Department 
The Ottawa County Health Department provides home based support services for pregnant women and families with infants and toddlers. Services focus on pregnancy and parenting education, child development and testing, and well-baby checks/immunizations.
616-396-5266 
http://www.miottawa.org/HealthComm/Health/Children.htm#iss
Miles of Smiles Dental Van 
The Ottawa County Health Dept. operates a mobile dental unit providing dental education, preventative and restorative dental services to residents between the ages of 4-14 on Medicaid. 
616-393-5694 
http://www.miottawa.org/HealthComm/Health/dental.htm
North Ottawa Community Hospital 
81 bed acute care facility in Grand Haven. Emergency, pediatrics, ICU, general medical care. 
616-842-3600 
http://www.noch.org
Ottawa County Health Department  
Holland - 616-396-5266, Grand Haven - 616-846-8360, Hudsonville - 616-669-0040, Coopersville - 616-837-8171 
http://www.co.ottawa.mi.us/healthcomm/
Women, Infants and Children Program (WIC) 
Provides free healthy food and formula, nutrition counseling, breastfeeding support, and health screening services for pregnant women, women who have just had a baby, and children to age 5. 
1-800-653-9436 

http://www.miottawa.org/HealthComm/Health/Children.htm#special
Zeeland Community Hospital 
Provides full range of medical services. Nutrition counseling available. Diabetes Self Management Class. 616-772-7523 
http://www.zch.org


Parenting Resources

 

Challenge of Children Parenting Conference
Held each May on the campus of Hope College, the Challenge of Children Conference is dedicated to informing, educating, motivating, and offering support and networking on child development, child guidance, and other issues related to parenting. This is a FREE, one-day, community based conference. Registration is required. Forms available on-line.

http://www.challengeofchildren.org
Circle of Parents- A Parent Support Group 
A general parent support group held in local schools and libraries designed to meet the networking and information needs of parents in Ottawa County. Childcare and meal provided. Co-facilitated by a therapist and parent educator. Sponsored by the Ottawa Area ISD and Child and Family Services of West Michigan. 
To register: Call Jodi Cech at (616) 396-2301 ext. 149. 
http://www.oaisd.org/greatstart
Literacy Playgroups 
Located in each school district and designed for families with children through age five. Sessions based on a children's book using fingerplays, story time, crafts, activities, and snack. Each family will receive a children's book to take home. Resource information on child development and reading readiness will be available for parents. FREE! 
Contact: Kathy Peppin at 1-877-702-8600 Ex. 4646 or Tami Habers 1-877-702-8600 Ex. 4106  http://www.oaisd.org/greatstart
Parent Information and Resource Center (PIRC) - Life Services System 
Parenting resource and information center stocked with a variety of tools from the US Dept of Education, Parents As Teachers (PAT), Michigan Department of Education (MDE), and many other sources. Located in Holland at 16th and Adams/Country Club Road. 
Call 616-396-7566 for more information. 
http://www.lifeservicessystem.org
Parenting Plus 
Ottawa County Parenting Plus is a free home based early intervention program working with young children and their parents whose relationship is potentially at risk due to life stressors. The program's target population is families living in Ottawa County with children ages 1-5 years of age who qualify under the program guidelines. Older children (6-12) are served through Child welfare referrals. 
616-394-9206  

http://www.co.ottawa.mi.us/HealthComm/ParentingPlus/
Parenting Resources & Classes 
Click on Services then Great Start/Early Childhood on the website http://www.oaisd.org/greatstart
Parents As Teachers (PAT) 
PAT is a free and voluntary early learning program for parents with children birth to five years of age. The program provides family support including parent education thru home visits, child development, screening, playgroups, and service coordination to link families to community resources. PAT is designed to serve all parents, regardless of income. Locations across the county in school districts and community sites. 
Call for more information: Ottawa Area Intermediate School District; 877-702-8600 #4066  http://www.oaisd.org/greatstart


Support Groups

Local 
Great Start of Ottawa County (Pathways) 
Parenting classes, parent groups (including special needs parent support group) Programs occur in multiple areas of Ottawa County
Phone: 616-396-2301
Website: http://www.pathwaysmi.org/parent-a-family-groups 

State
Autism Society of Michigan 
Website: www.autism-mi.org 

MiCleft 
Michigan Support Network for craniofacial anomalies Website: http://www.micleft.org/ 

Project PERFORM 
A support and resource center for families of children with special needs. Provides information folders, a lending library, and one-on-one support. Parents oversee the center and answer calls.
Phone: 734-994-8100 x 1590 or toll free, 1-800-552-4821
Website: www.wash.k12.mi.us/perform 

Family Support Network of Michigan 
Families of children with all types of special needs share information and support Phone: 1-800-359-3722 

National
Syndromes Without A Name USA 
Phone: 888-880-SWAN (7926) 

Fathers Network 
Celebrates and supports fathers and families raising children with special health care needs and developmental disabilities
Phone: 425-747-4004 x4286
Website: www.fathersnetwork.org 

Genetic Alliance 
Help in determining whether there is a national group that deals with your child's diagnosis Phone: 202-966-5557
Website: www.geneticalliance.org 

MUMS: National Dissemination Center for Children with Disabilities 
Connects families of children who have a rare (or not so rare) diagnosis Phone: 1-877-336-5333
E-mail: mumsnetwork@gmail.com
Website: www.netnet.net/mums/ 

Parent HELPline 
24-hour/ 7 day/week confidential crisis counseling and support Phone: 1-800-942-HELP 



Parenting Books

Parenting With Love & Logic
This book was suggested by my coworker as an awesome resource.  

Stress & Your Child: The Hidden Reason Why Your Child May Be Moody, Resentful, or Insecure by Dr. Archibald D. Hunt
Stress can make kids moody, resentful, insecure, and even sick. This book is an invaluable resource for stress-management that will enhance kids' lives today - and may save their lives tomorrow. It offers insight on dealing with everyday stress and provides examples of simple things that can be done to safeguard stress overload and the mental and health problems that come with too much stress; Recommended by the Focus on the Family organization.

How to Talk so Kids will Listen and Listen So Kids Will Talk by Faber and Mazlish.  

The University of Michigan recommends it as “A great book for parents of kids about age 3 and up, that every parent should read to improve communication and family harmony. If you only read one parenting book in your lifetime, make it this one!” 



Mentorship Programs

Girls on the Run

Programs at various JPS elementary schools each spring

Kids Hope USA

Teachers can recommend students for one-on-one mentors; applications are in the office


Websites
· The University of Michigan offers some great advice on dealing with behavioral problems at home and suggestions for when you should seek outside help for behavioral problems.  There are also links to even more resources on this site!  The link is http://www.med.umich.edu/yourchild/topics/behave.htm
· http://kidshealth.org/ - This website has resources for parents and kids.  On the kids’ site, there are great stories, games, and activities regarding dealing with emotions, stress, parents, friends, etc. 

· http://www.pbs.org/parents/raisinggirls/ -Great advice on raising girls.

· http://store.positivediscipline.com/parents.html - Offers a lot of great advice on positive discipline techniques.  They have written several different books for various age groups.  I have read the Positive Discipline for Children With Special Needs book and found it to be really useful and well written, so perhaps the version for school-aged children would be too.  There are also CDs, DVDs, etc. available. 

· http://www.education.com/magazine/article/dealing-with-defiance/
